
SYNOPSIS

If people don’t understand or feel offended by the words used to promote a product, or within the 
experience of the product, they are less likely to adopt it. The ‘Wordblock’ activity can be used both to 
begin a discussion around language or to identify words that may be unfamiliar, offensive, or that trigger 
negative associations or experiences. 

WHY WE LOVE IT

Accessibility and inclusion are key for adoption! We value common language that ensures words and 
concepts are relevant and empowering among communities. ‘Wordblock’ helps get the conversation started.

HOW IT’S USEFUL

WORDBLOCK
 Usability/Adoption   •    5 – 10 minutes   •    Individual

Words carry power. Are the words you use within your product creating division or a 
connection with your audience?

MATERIALSPAIRS NICELY WITH

• A list, or wordblock, of words used within 
the experience and/or promotion of a 
product. Consider focusing on words used 
at a particular stage of an experience, like 
installation or account creation. 

• Writing utensils

• Sticky notes or colored dots

Pair this activity with the following to gain 
robust feedback on your tool:

• First Use

• Capabilities

• Explain It

For Development Teams
• Identity problem words

• Help establish language that 
is inclusive, approachable and 
familiar for communities

For Product Teams
• Identity problem words

• Help establish language that 
is inclusive, approachable and 
familiar for communities

• Create and promote inclusion

• Promote understanding

For Organizations & Trainers
• Create and promote inclusion

• Find and replace language and 
terms that are harmful

• Promote understanding

FACILITATOR GUIDE

• Decide if you’d like to run the activity in a group or individually.

• For the individual activity, debriefing is optional, but highly recommended. 

• During debrief, you can either take notes and listen or brainstorm new words.

• The majority of the work for this activity is in the preparation, so be ready to do some digging on the 
front end for the best results.

• Sample Words: interface, login, password, account name, save, exit, lite, snooze, connectivity, friend, 
icon, clone, proxy, firewall, IP, apk, navigate, etc.



HOW IT: INDIVIDUAL (5 – 10 MIN)

TO PREPARE:

• Create a list, or generate a wordblock of words used within the experience or promotion of a product.

• Print enough copies for each participant.

• Give each individual a list and a writing utensil.

INSTRUCTIONS:

1. Circle  the words that are unfamiliar or unknown.

2. Underline words that evoke a negative association. 

HOW IT WORKS: GROUP (5 – 10 MIN)

TO PREPARE:

• Create a list, or generate a wordblock of words used within the experience and promotion of a product.

• Write the list somewhere everyone in the group can see it or print out individual lists for each 
participant.

INSTRUCTIONS:

1. Allow participants to  circle  (or place a colored dot beside) the words that are unfamiliar to them.

2. Allow participants to underline (or place a different colored dot beside) words that have a negative 
association to them. 

3. Discuss outcomes with the group.
• Tally the number of dots beside the words.
• Why were certain words underlined? What makes it negative to you? (Allow time to share)
• Can anyone think of another word to use instead?


