
SYNOPSIS

This simple activity helps teams quickly and easily discover how their tool is useful and relevant among 
various communities. Hearing stories from actual users helps teams understand how it is used in real life 
and discover what other needs and situations to design and develop for in the future.

WHY WE LOVE IT

Sharing the voices of the community with your team is empowering! Hearing their stories helps to 
identify use cases and consider different capabilities of a technology based on geography, connectivity, 
desires, and needs.

HOW IT’S USEFUL

For Development Teams
• Prioritize features

• Identify use cases

• Importance of technology capabilities

For Product Teams
• Discover the desired use case of specific 

communities

• Understand tool relevance with a focus 
community

MY STORY
 Identify Focus Communities   •    5 – 10 minutes   •    Individual

No two people are alike. Learn what your users need and design FOR them.

MATERIALSPAIRS NICELY WITH

• Printed ‘My Story’ cards

• Writing utensils

Pair this activity with the following to gain 
robust feedback on your tool:

• Persona Builder

• Capabilities

• Quick Reactions

• Explain It

• One Liners

FACILITATOR GUIDE

• Use this activity to capture stories (potential use cases) about a tool you just introduced, demoed or 
trained on. 

• These cards are great for gathering useful feedback about the community for the development team. 

HOW IT WORKS (5 MIN)

INSTRUCTIONS:

1. Distribute the cards to participants to fill out and return to you.



HOW IT WORKS: PAPERLESS (~15 MIN)

TO PREPARE:

• Choose an app or tool you’d like to capture user stories about.

• On a digital slide, write the following sentence: “As a (occupation or role) in (location/community you 
work within) I want to (how you would use the app) so I can (goal you want to accomplish with the 
app).”

INSTRUCTIONS:

1. Explain how you want them to send their story to you (WhatsApp, Signal, Firefox send, etc.).

2. Separate participants into pairs.

3. Have the pairs audio record each others’ answers and send to you.


