
SYNOPSIS

A good way to test if a product can be used by anyone is to see how a user explains it to someone who 
isn’t as technically savvy. The ‘Explain It’ activity is a quick way to capture the general understanding of 
the user, as it relates to your product. 

WHY WE LOVE IT

We often over complicate things. Hearing how people explain the technology and its capabilities to each 
other helps us recognize the unique ways in which we communicate. The ‘Explain It’ activity makes our 
language more accessible.

HOW IT’S USEFUL

For Development Teams
• Identify words that are used to describe 

technical terms

• Identify the comprehension level of the user 
as it relates to the technology

• Identify colloquial trends within a 
community

• Identify if the user understands the use and 
purpose of a technology

For Product Teams
• Discover word(s) that are relevant for the 

tool and community

• Identify if the user understands the use and 
purpose of a technology

• Identify colloquial trends within a 
community

EXPLAIN IT
 Usability/Adoption   •    5 – 10 minutes   •    Individual

Can you hear me now? We can learn a lot by listening. Get insights into how people understand your tool.

MATERIALSPAIRS NICELY WITH

• Audio recorders or note taking equipmentPair this activity with the following to gain 
robust feedback on your tool:

• Wordblock

• My Story

• One Liners

FACILITATOR GUIDE

• Decide if you’d like to run the activity in pairs, individually, or remotely.

• Each ‘Explain It’ card has two prompts. Make sure participants know they are to respond to both.
• Explain the technology to a friend who is as technically savvy as you.
• Explain the technology to a grandparent.

• Participants can answer by writing or using audio recordings. 
• If using audio recordings, either provide the participants with an audio recorder or have them 

send audio messages in an app such as Signal or Whatsapp. 



HOW IT WORKS: INDIVIDUAL (5 MIN)

HOW IT WORKS: PAIRS (10 MIN)

HOW IT WORKS: REMOTE (VARIES)

INSTRUCTIONS:

1. Pass out the activity and explain how you want them to respond (written or in an audio recording).

INSTRUCTIONS:

1. Separate participants into pairs.

2. Provide each pair with an activity and note taking equipment.

3. One person will respond to the first prompt, while the second person records their answer. 
• Participant one: Explain the technology to a friend who is as technically savvy as you. 
• Participant two: Write down or record their description.

4. The second person will respond to the second prompt, while the first person records their answer.  
• Participant two: Explain the technology to a grandparent. 
• Participant one: Write down or record their description.

5. Debrief as a group (example questions):
• How easy/difficult was it to explain the technology to someone else?
• Did explaining the technology to someone else help you understand it better?

TO PREPARE:

• Choose an app or tool you’d like feedback on.

• Create a group chat in a secure messaging app (WhatsApp, Signal, etc.) with all of the participants.

INSTRUCTIONS:

1. Introduce app or tool name in the group chat.

2. Ask participants in the group to explain the app or tool to a grandparent.

3. Have participants individually respond to your question with an audio message.


